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email archived

CC Data Announces Major New Functionality
for e-MARC™ Email Archiving Software

March 2005

CC Data has announced the release of v4.1 of e-MARGC, its highly-acclaimed email archiving
solution.

Most notable of the new features is ‘e-sMARC™ Links’ — providing direct access to archived
messages from the mail client. Users can therefore continue to retrieve emails and
attachments from the archive in the same way as they do currently with messages stored in
the mail server.

e-MARC operates in association with the mail server to automatically capture and securely
store copies of emails as they are transmitted. Messages continue to recipients in the normal
manner. e-MARC Links allows the system administrator to set a period after which all
messages are deleted from the mail server and replaced by a ‘stub’ or link to the archived
copy of the message. Clicking on the stub retrieves the message and any attachments from
the repository in their original format. The only difference to the user is a change of icon
denoting the new location of their messages.

e-MARC provides organisations with a number of key benefits, improved storage
management and regulatory compliance amongst them. Administrators can free up valuable
space on the mail server, without needing to impose mailbox quotas on users.

Email now constitutes a substantial part of an organisation’s documents; they need to be
retained for reasons of compliance and also in a manner that allows their content to be
accessible for re-use. e-MARC provides a secure environment for storage, with lifecycle
management to ensure that messages which must be retained for compliance purposes
cannot be deleted. Full-text searching is available for messages and attachments, along with
index data such as sender, recipients, date and subject.

“In developing the ‘stubs’ feature for e-MARC, we have responded to the needs of our
customers” says Jon Helfet CEO of CC Data. “We believe that this completes the
development of e-MARC into a complete email archiving and records management solution”.

Other new features include the ability to resolve individual email addresses from mailing lists
and also to extract ‘Bec’ recipients. The business rules engine used to determine which
messages are to be retained has also been enhanced.

For more information contact CC Data Ltd on + 44 (0)1582 761400,
email info@ccdata.co.uk, or visit www.ccdata.co.uk
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